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life of discipleship, ministry, and leadership 
in service to the church and community.
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following Jesus wholeheartedly

pursuing the truth with humility doing together what needs to be done

caring for the good & growth of one another
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Welcome to Columbia Bible College! We are pleased that you have chosen to study 
at Columbia and look forward to journeying with you!  

CBC’s Student Development team strives to cultivate a healthy community that 
inspires growth, well-being, spiritual development, and transformation in every stu-
dent that walks through our doors.  Everyday life here at the college is a part of the 
education and learning process.   

Student Development is here to walk with you and support you in every area of stu-
dent life – whether you’re living on campus or commuting, in your first-year or pre-
paring to graduate 

If you have questions or need support, please contact us at studentdev@colum-
biabc.edu.

WELCOME

STUDENT DEVELOPMENT TEAM
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COMMUNITY 
VALUES
The Basics of Life at Columbia
Columbia Bible College is a Christian learning community with a mission to equip 
people for a life of discipleship, ministry, and leadership in service to the church and 
community.   

Students come to Columbia from a wide variety of life experiences. Some have 
just begun to discover what it means to follow Jesus, while others have been Christ 
followers for many years. Some students live in residence, while others commute. 
Together, we form a community united by a shared commitment to Jesus Christ and a 
desire to know Him more deeply and experiences His transforming work in our lives. 

As disciples of Jesus, we are called to be conformed to the image of Christ, rather than 
the patterns of this world (Romans 8:29; 12:2). We seek to love one another well (1 John 
4:7), reflecting the character of Christ in all our words, action, and relationships.  

Our prayer is that your time at Columbia will foster growth, transformation, and 
flourishing – spiritually, socially, emotionally, intellectually, and physically.  

The Core Values and Student Community Commitments that follow are intended to 
help us live faithfully together as a community shaped by Christ. 

Columbia’s Core Values
FOLLOWING JESUS WHOLEHEARTEDLY
We worship Jesus Christ as the one true King and seek to model a life that embodies 
his transforming work in the world (Hebrews 12:1-3).

PURSUING THE TRUTH WITH HUMILITY
We are curious and courageous, seeking truth, building trust, and bearing witness to 
what we believe by the power of the Holy Spirit (Matthew 7:7-8).

CARING FOR THE GOOD AND GROWTH OF ONE ANOTHER
We believe people matter because they are created in the image of God. We invest in
relationships, pursue growth, and seek to cultivate a Christ-centered community (1 
Peter 4:8-11).
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DOING TOGETHER WHAT NEEDS TO BE DONE
We commit to and engage in God’s holistic mission to reconcile all things to 
himself,  together we lean in, and together we serve (Colossians 3:23-24).

Student Community Commitments
At Columbia, we aspire to be a community centred on Jesus — where we’re all 
doing our best to think, respond, speak, and act like Christ. Is this always easy? Not 
exactly. Especially not when you put numerous students, staff, and faculty from dif-
ferent backgrounds and cultures on the same campus!

One of the ways we work at this is by agreeing to a set of guidelines and commu-
nity commitments for how we’re going to learn and live life together. These guide-
lines are designed to encourage your spiritual, social, emotional, physical, and 
academic growth. While students at Columbia Bible College may have a variety of 
personal views on lifestyle issues, it is expected that they will agree to balance per-
sonal freedom with a loving concern for others, living by the Student Community 
Commitments described below. The College believes that your decision to attend 
Columbia equals a commitment to live within the Student Community Commit-
ments as you participate in the life, studies, activities and ministries of the College. 
As part of the application process, you are asked to commit to the following stan-
dards and behaviours for community life:

Whole-Hearted Disciples:

SPIRITUAL VIBRANCY
Spiritual vibrancy that is developed by cultivating a personal relationship with God 
is a key value of the Columbia community. To that end, students have the respon-
sibility to set aside time in their day for intimacy with God through spiritual disci-
plines (i.e. prayer and Bible reading).
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CHAPELS
Gathering as a community for worship and discipleship is a priority at Columbia. 
Student led worship and input from various faculty, students and guests challenge 
and inspire us to deepen our walk with Jesus. Chapel meets on Thursdays from 10 
am- 10:50 am. It is expected that those who are on campus at this time will attend 
chapel.

LOCAL CHURCH ENGAGEMENT
Although Columbia is a faith community that offers fellowship and great ways to 
serve, our community isn’t meant to replace participation in a local church. We 
expect you to expand your community beyond Columbia by becoming part of one 
of the many diverse and dynamic congregations in and around Abbotsford. 

Relationship with Others:

RESPECT FOR OTHERS
All students are expected to pursue healthy relationships marked by selfless love, 
forgiveness, honesty, respect and the fair treatment of all human beings. At Colum-
bia we are committed to seeking to address issues of disagreement and conflict 
with others in love and peace. Each member of our community is asked to contrib-
ute to the best of their ability to their own learning and the group effort of learning, 
avoiding the competitiveness that places their own self-interest above the needs of 
others.

DRESS
It is expected that a student’s dress should give evidence of a gracious Christian 
lifestyle. Appropriate apparel, including footwear and shirts should be worn at all 
times in public buildings, including the Dining Hall.

HARASSMENT
Columbia is a place for belonging. This sense of belonging is meant to be inclusive 
of all, and therefore, harassment of any kind (including that of a sexual nature) is 
prohibited. Harassment is a form of discrimination based on personal character-
istics (e.g. race, gender, physical disability). We view harassment as a failure in our 
responsibility to honour the dignity of each member of our community. Columbia’s 
full harassment policy can be found on our website.

HEALTHY SEXUALITY
Columbia Bible College acknowledges sexuality as a gift from God and encour-
ages healthy relationships in both dating and marriage. Columbia recognizes 
sexual intimacy as a blessing of human sexuality and affirms marriage between a 
man and a woman as its proper context. Students are expected to act with matu-
rity in both public and private, treating one another with honour and respect.
Students are expected to refrain from immodest public displays of affection and 
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from sexual intimacy outside of marriage. Cohabitation by individuals who are 
engaging in a romanticrelationship is not permitted.

SEXUAL VIOLENCE
Columbia is committed to creating and maintaining a learning environment in 
which all individuals are treated with respect and dignity, free from sexual violence. 
While consent represents a minimum standard for healthy intimate relationships, 
we see sexual violence as betraying our calling to love and respect one another 
and to pursue Christian integrity in sexual behaviour. Consent is present when 
clearly understandable words or actions manifest a knowing, active, voluntary, 
present and ongoing agreement to engage in specific intimate conduct. Colum-
bia’s full sexual misconduct policy can be found on our website.

Protection of Self:

ALCOHOL
Columbia rejects drunkenness or impairment from alcohol as an acceptable 
behaviour and expects community members to abstain from or engage with alco-
hol in a healthy, Christ-like manner. The possession/consumption of alcohol, pos-
session of empty alcohol containers, and alcohol intoxication is prohibited in resi-
dences and for sanctioned Columbia events or programs (onsite or offsite).

CANNABIS, TOBACCO, VAPING
Columbia is a smoke free campus. Possession/use of smoking, vaping, and e-cig-
arette paraphernalia is prohibited anywhere on the Columbia campus including 
all Columbia buildings as well as outdoor spaces, parking lots or any vehicles on 
Columbia property.

The use or consumption of cannabis in any form, including smoking, vaping, edi-
bles, oils, and concentrates, is prohibited on Columbia property and for sanctioned 
Columbia events or programs (onsite or offsite). Students must not bring onto 
campus cannabis odours, intoxication, impairment, or other effects associated with 
cannabis use.

DRUGS AND ILLEGAL SUBSTANCES
The use of illicit drugs, or the abuse of prescription drugs is unacceptable for mem-
bers of the Columbia community. To possess, use, produce, sell, exchange or oth-
erwise distribute any illegal drug on campus, including in Residence or otherwise is 
strictly prohibited.

ENTERTAINMENT AND GAMING
Columbia students will not participate in activities or the use of materials, whether 
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digital or in print, that are dehumanizing, degrading, exploitive, hateful or gratu-
itously violent. Students are to consider these restrictions in their gaming practices.

PORNOGRAPHY
Columbia views pornography as a distortion of the blessing of human sexuality, 
believing it harms one’s relationship with God, others, and oneself. Students at 
Columbia are expected to refrain from viewing pornography and are encouraged 
to seek accountability and support in this area.

SELF CARE
Appropriate self-care is the responsibility of each student. As members of a learn-
ing community, students should be able to live and function without causing risk, 
harm or disruption to the community or its members.

Students are encouraged to prioritize their health and safety and take steps toward 
recovery, even if academic progress must be delayed. The college will support 
sustainable student-initiated self-care plans, and/or initiate actions that consider 
the welfare of the student, to ensure students are free from harm and able to fully 
engage in the educational process while at the same time consider the limited 
capacity of staff, faculty and other students. Columbia’s full self-care policy can be 
found on our website.

Protection of Property:

RESPECT THE SPACE AND PROPERTY OF OTHERS
Every member of the Columbia community plays an important part in maintain-
ing a safe and respectful living and learning environment. Students are expected 
to receive permission before entering another’s room/home or using or borrowing 
possessions. Members of the opposite gender may only enter dorm rooms during 
Open Dorm (see the Resident Handbook for Open Dorm hours). Roommates and 
housemates should not be disturbed by noise or intrusive actions.

CARE AND STEWARDSHIP OF FACILITIES
Community members respect the operating hours of all facilities and therefore 
do not enter campus facilities without authorization or during unauthorized times. 
Students will take care to not damage, deface or destroy the facilities or property 
of the College. They will not use the College property, facilities, equipment or mate-
rials for unauthorized purposes.

DANGEROUS OBJECTS
To ensure the safety of all members, students will not possess firearms, explosives 
or other weapons on campus. The use of firecrackers, paintballs, air-soft or paint-
ball guns are not permitted on campus or at College-sponsored events.
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Student Accountability Process 
Columbia seeks to be a caring community that models Christian character and 
embodies values such as respect, trust, cooperation and honesty. Counsel and 
accountability are integral parts of the growth process of life at Columbia. Students 
are encouraged to seek counsel from faculty, staff and student leaders at any time 
regarding spiritual, social, academic, vocational and personal concerns. Account-
ability includes both the giving of encouragement and the exercise of restraints. It 
is intended to assist the individual in reaching personal and community goals. As
outlined in Matthew 18:15-17, responsibility for this process is shared by every me 
ber of the community. That is, members have high expectations of each other and 
show our care for each other by encouraging responsible choices as well as con-
fronting and correcting those choices which are irresponsible, and which under-
mine the shared community commitments we have made to each other.

Initial contact regarding any complaint involving students should be directed 
toward a Resident Director or the Dean of Students either in person or in writing.

A description of Columbia’s four-step Accountability Process can be found at the 
following link: Student Accountability Process.

Appeal Process:

It is the desire of Columbia Bible College to deal with all student complaints 
regarding the College in a fair and equitable manner. For more details about the 
appeal process please see the following link: Appeal Process
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SPIRITUAL LIFE
All students are encouraged and expected to participate in the many opportuni-
ties for spiritual growth on campus. We want to intentionally create space for you 
to express your faith and be challenged to deepen and grow in your awe of Jesus 
because we believe that this leads us to becoming wholehearted followers of 
Jesus. As part of our community of faith, you will have faculty, staff and fellow stu-
dents be with you every step of the way.

Chapels
Gathering as a community for worship and discipleship is a priority at Columbia. 
Student led worship and input from various faculty, students and guests challenge 
and inspire us to deepen our walk with Jesus. Chapel meets on Thursdays from 10 
am- 10:50 am. Regular attendance at chapel is expected.

Vespers
Vespers is a one-hour, student-led, on-campus worship gathering every Tuesday 
evening from 9-10pm, often with prayer preceding and/or following the corporate 
worship time.

Prayer Room
The prayer room is a quiet place where you can go to pray alone or with a small 
group. It is located on the west side of the Student Lounge on the second floor of 
the Student Centre.

Local Church Engagement
Although Columbia is a faith community that offers fellowship and great ways to 
serve, our community isn’t meant to replace participation in a local church. We 
encourage you to expand your community beyond Columbia by becoming part of 
one of the many diverse and dynamic congregations in and around Abbotsford. 
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LIFE ON CAMPUS
Residence Life
Living on campus puts you in the centre of Columbia’s community. We believe 
that transformative learning happens not only in the classroom, but also when 
we live out the things we are learning in community. Residence at CBC is a place 
where learning from the classroom can be applied, take seed, and grow. In other 
words—integrated into your life. We see this opportunity to integrate learning in 
everything from the way we relate to one another, the habits we live into, to the way 
we take care of our spaces and take out the garbage.

Dorms is so much more than just a place to eat, sleep and study. It is a community 
where people are valued, challenged to grow and discover more of what is means 
to Follow Jesus Wholeheartedly.

That is our heart for you. That through leaning into your faith and studies in com-
munity, you too can be transformed—leaving CBC different than from when you 
came and equipped for a life of discipleship, ministry, and leadership.

Your engagement is essential to the growth of you and those around you. The 
phrase “you get out of it, what you put into it” many times does hold true. So how 
will you own your experience?
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It is our hope and prayer that your time in residences will set you up for future suc-
cess and that you have the opportunity and courage to be known and loved, as well 
as know and love - as Christ has first done for us.

While students are not required to live on campus, they are encouraged to consider 
this option because of the tremendous potential for transformative and integrated 
learning. First year students under the age of 20 who do not live with parents during 
the school year are required to live on campus.

Residence life is overseen by a male and 
female residence director. They live on-campus 
and oversee junior, sophomore and senior hous-
ing.

When you live in residence, you will be part of 
a unit. Units are led by student resident leaders 
(RLs), who will help you settle into life in residence 
and stay connected with you all year. Your first 
unit meeting will be during O-Week.

In general, living in residence is available for full-time students only. Any requests for 
exceptions to this policy must be submitted, in writing, to the respective Residence 
Director. On-campus housing is offered on a first-come, first-served basis. Students 
are encouraged to apply early. To apply for residence and learn about residence 
options visit our website or read through our Residence Handbook.

Commuter Life
Every year about half of our students commute to campus - some from just next 
door and some from North Vancouver or Chilliwack. What we hear over and over 
from our commuter students is that Columbia can be a home away from home, 
especially when you take the time to hang out on campus before, between, and after 
classes. You’ll meet incredible people and enjoy plenty of opportunities to engage 
in the encouraging, Christ-centered community that is so central to the Columbia 
experience.  

One of the perks of being a commuter at Columbia is having access to a big bright 
commuter lounge on the second floor of the Student Centre. There’s a full kitchen 
equipped with a refrigerator, microwave, dining space, snacks for purchase, free cof-
fee and tea, and study space. This is the perfect space to make friends, build rela-
tionships and become a part of the Columbia community.  

The Commuter Program is led by the Commuter Director and an enthusiastic team 
of Commuter Hosts. The team organizes events and opportunities for students to 
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connect with one another, including free bi-weekly commuter lunches!  
More information on commuter life please visit our webpage. 

Athletics & Campus Recreation

Athletics
Our varsity athletics program consists of the Men’s and Women’s Volleyball and Bas-
ketball and competes in the following athletic conferences.

•	 Pacific Western Athletic Association (PACWEST)

•	 Canadian Collegiate Athletics Association (CCAA)

Bearcat home games take place on campus at Columbia Place. For more informa-
tion about the Bearcats and their game schedule visit the athletics website or stop 
by the gym. And remember, come on out and support your Bearcats! Go ‘Cats Go!

CAMPUS RECREATION
Campus Recreation exists to promote and provide opportunities for fitness, fun, and 
community through participation in a variety of recreation programs including intra-
murals and tournaments, fitness classes, and other recreation events, as well as drop 
in gym and fitness centre times.  In providing a broad range of activities, we seek to 
offer an opportunity for every student to engage in a lifestyle of physical activity and 
wellness.  If you have any questions, suggestions or requests, please feel free to visit 
us in Columbia Place or check out the Campus Recreation page on our website. We 
look forward to serving you!
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CAMPUS MAP
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GET INVOLVED
Campus Life Team
Many of our student activities are led by the campus life team. Their role is to serve 
and lead the students of Columbia Bible college by being visible and visionary 
Christian leaders. Campus life team members seek to demonstrate and encourage 
Christ like behavior and create an environment that fosters growth, connection, at 
community.

The The Campus Life Team provides opportunities for students to get connected 
and involved through the following teams: 

The Faith Life Team hosts opportunities for prayer, outreach, spiritual practices and 
events that encourage Christ centred life and community. 

The Arts Team promotes creativity! Past events have included paint nights, writing 
sessions, and student-led art exhibits.

The Social Life Team. Just about what it sounds like! Responsible for bringing fun 
to college life, they plan events such as Fall Fest and a Christmas banquet, movie 
nights, games nights and a campus wide Challenge Week game in the second 
semester.

The Athletics Team brings people together through participation in semi competi-
tive or ‘just for fun’ recreational sporting events, and cheering on Bearcat athletics.

Students who have ideas for new events, clubs, or general initiatives, are encour-
aged to get involved by joining one of these teams.
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Student Leadership
Student Leadership is a great way to get involved on campus, and to build lead-
ership skills, while serving peers. Student Leadership positions are available in the 
dorms (Residence Leaders), in the commuter lounge (Commuter Hosts), on the 
Campus Life Team, in the Athletic Program (Campus Recreation) and with Music 
Ministry Teams and the Holy Grounds Café.

Applications are open in February for the following year. For job descriptions, 
requirements and applications, students are encouraged to look at the Columbia 
website or speak with a member of the Student Development team.

Music Ministry Teams
Every year, worship teams are formed to provide worship leadership in our chapel 
and Vesper services. We will be looking for talented and passionate musicians to 
be part of these teams.
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WELLNESS & SAFETY
The individuals who make up our Columbia community are our greatest asset. It is 
because we value the safety of our students that we have implemented the follow-
ing safety policies and procedures:

Sexualized Violence Information & Response
We strive to be a Christ-centered community and we are 100% committed to pro-
viding an educational experience in which all individuals are treated with respect 
and dignity. We consider harassment and sexual misconduct in all their forms to 
be serious offenses and we do not tolerate any behaviour that undermines the 
self-worth, learning, or productivity of a member of our community. Please visit our 
Sexualized Violence Information & Response page for more information.

REES
REES (RESPECT, EDUCATE, EMPOWER SURVIVORS)
Columbia provides all students personal access to REES which is a trauma-in-
formed, survivor centered online reporting platform for those who have expe-
rienced sexual violence of any kind. A student may wish to choose a reporting 
option that immediately forwards the report to Columbia’s Dean of Students.

Respect that survivors have diverse needs and that a range of reporting 
options should be available. Providing anonymous data allows a survivor to be 
counted and have their voice heard.

Educate survivors by providing information about Columbia’s sexual violence 
policies and procedures, community resources and supports, evidence collec-
tion and retention, healthcare considerations and reporting options.

Empower survivors by providing options about how, when and to whom they 
share their story.

Survivors are at the centre of the work REES does. They are deeply committed 
to developing reporting tools that are survivor-centred and trauma-informed. 
The benefits in reporting can include personal empowerment, validation, per-
petrator accountability, and a chance to try to prevent the perpetrator from 
offending against others.
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Immunity Policy
Columbia Bible College recognizes that some individuals may be hesitant to dis-
close or report sexual violence in cases where they have been using alcohol or 
drugs at the time the sexual violence took place. Individuals disclosing or reporting 
incidents of sexual violence will not be subject to actions for violations of  
Columbia’s policies related to alcohol or drug use at the time the sexual violence 
took place.

Security & Emergency
Emergency Notification System
All Columbia community members will automatically receive emergency notifica-
tions on MS Teams as well as through our intercom system.

Fire Safety
Fire alarms, sprinklers and extinguishers are our first line of defence in case of a fire.
Community members are asked to value these tools and only use them as nec-
essary in real emergencies. In the event of a fire alarm, all students are required to 
exit the building immediately, assemble in the back field, and report to staff and 
student leaders. Students are not permitted to re-enter the building until the fire 
department or appropriate designate, grants permission.

On-campus fires are not permitted, due to municipal fire regulations, and for the 
safety of our community.

Lockdown
A lockdown is an emergency procedure intended to secure and protect occupants 
who are in the proximity of an immediate danger. Lockdown drills may occur at any 
time. If a lockdown is signalled, all members of the Columbia community should 
immediately shelter in place in a locked room with the lights off and blinds drawn. 
All-Clear announcements will be made via the loudspeaker system and MS Teams 
only once a drill is complete or it is safe to no longer shelter in place. During a lock-
down, community members should not answer the door or evacuate the building 
(even if the fire alarm is sounding) until the All-Clear announcement has been 
given.

Protection of Privacy and Information
In accordance with the laws of British Columbia, students have the right to access 
information that is in their student file. The exception to the above right is infor-
mation that has been submitted to the college in confidence by a third party (e.g. 
references). In addition, students have the right to have their information protected. 
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Thus, Columbia Bible College may not give out personal information regarding any 
student without the student’s permission.

Security
Security personnel are responsible for the security of persons, possessions, and 
buildings. They are required to keep a written record of all activity and unusual 
incidents on a nightly basis. Students must notify Security immediately in case of 
fire, suspicious movement, and other emergencies. Security will be in contact with 
appropriate community agencies. The security phone number is found on the 
back of your Student ID card and listed below.

24 Hour Campus Assistance: 604-853-7010 

Theft & Damage 
In the case of any theft or damages on school property, students are asked to fill 
out a General Incident Report that will go directly to the Dean of Students. Students 
are also asked to notify their Residence Director if the theft or damage occurred in 
a College Residence.

Additional Emergency Procedures
For safety concerns, call Security 604-853-7010 (24 hours).

1.	 In case of minor injury or illness: Call for or send person to one of the Cam-
pus First Aid personnel.

2.	 In case of accident: Call the female Residence Director (604-853-3567 ext. 
421), male Residence Director (604-853-3567 ext. 321), Associate Dean of 
Students (604-853-3567 ext.357), or the Dean of Students (604-853-3567 ext. 
324).

3.	 For emergencies related to facilities: Call Facilities Services (604-615-2106).

4.	 Immobile Elevators: Call 604-853-7010 and then call the Campus First Aid 
personnel.

ON CAMPUS EMERGENCY NUMBERS
For Emergency (Police, Fire, Ambulance), call 911.

OFF CAMPUS NON-EMERGENCY NUMBERS
Non-Emergency Abbotsford Police Number: 604-859-5225 Text: 222973 (Avail-
able 24/7)
Poison Control: 1-800-567-8911
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First Aid & Health Care
Basic First Aid
Our Residence Directors are first aid certified. Please contact them if you require 
basic first aid assistance.

Walk-In Clinics
If you are having non-emergency health issues, please call a local walk-in clinic 
to enquire about accessing their services. Many walk-in clinics limit the number 
of patients that can enter their facilities and instead are providing virtual appoint-
ments. Whether you meet in person or virtually, the doctor will ask questions about 
your health concerns and provide the appropriate advice. To find walk-in clinics 
near you, click here. 
Students must bring a provincial health care card or medical insurance card to 
visit a clinic.

Hospitals
If you are having a medical emergency, you should go directly to the emergency 
room (ER) at your local hospital or call 9-1-1. A walk-in doctor may also refer you to 
the hospital for various medical services, such as diagnostic services or surgical 
services. Each community has their own hospital. For more information regarding 
hospitals in the Fraser Health region, click here.  

If you are unsure whether you need to visit a doctor or the hospital, you can call 
HealthLinkBC at 8- 1-1 to talk to a nurse. 

Pharmacies
To purchase medication or personal hygiene items, you can visit a local phar-
macy. Some medications may require a prescription, which is a special note of 
permission that doctors give you so that you can get certain types of medicine. If 
you need medication that requires a prescription, please meet with a walk-in clinic 
doctor to request a prescription.

Counselling Services
If you are starting at Columbia Bible College for the first year or if you are a return-
ing part time or full-time student, counselling is available for you! There are a lot 
of adjustments and changes that you need to navigate when you go to school. 
Whether you are on campus or are a commuting student, don’t underestimate the 
adjustments and possible need to talk to someone, even if you have never needed 
to talk before. The counselling center is here for any difficulties you are having. 
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The Counselling Services Supervisor will help you find a suitable counsellor and/
or resources that will be helpful in tackling your challenge. Counselling is at an 
exceptionally low rate of $20.00 per session. This is probably the lowest rate to enter 
counselling you will find, so please take advantage of this wonderful resource. 
Please keep in mind that students who miss appointments, without notifying their 
counsellor at least 24 hours in advance, will be charged $20 for the missed session. 

The counselling offices are located on the second floor of the Student Centre build-
ing. Columbia respects the right to privacy and keeps counselling sessions con-
fidential. During the intake appointment, the counselling supervisor will discuss 
guidelines and limits of confidentiality.   

For any questions regarding counselling, please contact Aaron Roorda (aaron.
roorda@columbiab.edu).  To book a counselling session, complete the online 
booking form as the first step. You will be contacted within a few days to schedule 
an intake appointment; following this appointment you will be assigned a counsel-
lor. Weekly or bi-weekly sessions are available.

Mental Health Crisis Support
Off Campus Mental Health Crises Numbers
Mental Health Support Line: 310-6789 (No area code needed) Call for yourself or a 
friend. 

Crisis Line Fraser-Abbotsford 604-951-8855 Call about anything general or for sui-
cide help. 

BC 1-800-SUICIDE: 1-800-784-2433 

Telecare Crisis & Caring Line 604-853-9099 Trained Christian volunteers ready to 
deal with a variety of issues. Confidential.
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STUDENT SERVICES
Academic Support 
The goal of Academic Support is to create an open, friendly place for students to 
learn Columbia’s academic expectations, discuss learning challenges, and receive 
help so that they can be confident and efficient in their work. 
 
Academic Support staff recognize that the desire for discipleship and biblical educa-
tion draws students from every walk of life. Columbia’s students come with a variety 
of aptitudes, learning styles, educational backgrounds, and life experiences, giving 
each student a unique set of abilities and challenges when it comes to college-level 
academic work.  

Academic Support offers students one-on-one coaching in important academic 
skills and strategies, such as time management and personal organization, effective 
study habits, reading strategies, citation & research skills, and writing at the college 
level. This is a free service. To book an appointment, visit our online booking tool.   

See the Academic Support webpage for more information and resources.  

Disability Services 
Students living with identified disabilities (including physical, sensory, learning, or 
mental health), may find it necessary to request some adaptation to reduce barri-
ers in learning or living situations at college. The Student Development department 
includes Access Equity Services, designed to assist you as an effective self-advocate 
in the pursuit of equity and reasonable access and accommodation. Access Equity 
also assists the wider CBC community to develop appropriate responses towards 
issues of ability, disability and access on our campus.

HERE ARE SOME GENERAL, BUT IMPORTANT, DETAILS TO KEEP IN MIND:

•	 Access Equity Services must be initiated by self-identification; without it, the Col-
lege will no implement any accommodation plan. Students who believe their 
specific circumstances require accommodation will be required to supply appro-
priate documentation in a timely manner, and to participate fully in the access 
development process.

•	 Students are not required to use Access Equity support while at Columbia. Stu-
dents who live with limitations imposed by disability, but who do not choose Col-
lege-supported assistance, will be assumed by the College not to be in need of 
accommodations for equitable access.
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•	 Appropriate (reasonable) accommodations in structures or procedures 
within Academic, Community Life (Residence or Commuter), Registration, 
Food Service or other departments will be recommended by AE Services as 
necessary. Students should be aware that accommodation solutions are 
developed on an individual basis, and will be designed in keeping with the 
best interests of the individual student, the College community, and Colum-
bia’s academic standards.

•	 It is important to be aware of the differences between the terms “equity” and 
“equal” as applied at Columbia Bible College. Where the concept “equal” 
concerns the state of being identical in number, size, amount, position, status 
or treatment, the concept of “equity” pursues justice, fairness, and a reason-
able equivalency of treatment or position across differing situations. CBC’s 
Access of Equity Services are designed to promote equitable, not equal, 
circumstances.

If a student would like to explore Ability, Disability, and Access Equity Services, 
they should contact Student Development staff.

Dining Services
The dining services team are passionate about serving a variety of healthy, 
homemade food choices to all students, faculty, staff, and guests throughout 
the day. Located in the Student Centre, the Dining Hall is a great place to con-
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nect, meet with instructors, and refuel! 

Dining Hall service hours are posted in the cafeteria, in residence, and online. 
The Dining Hall accepts cash, debit, MasterCard, VISA and the CBC Meal Card 
(Student Card). Please note that dishes, cutlery, and other kitchen supplies may 
not be taken out of the Dining Hall or the Clearwood Room.

If you have any dietary allergens or restrictions, you should contact or meet with 
the Chef to discuss your personal situation. They will identify your restriction and 
keep track of student allergies. Please note that the College is unable to accom-
modate lifestyle dietary choices and no meal plan exemption will be given for 
this.

For further food services information, including meal plan options and menus, 
check out the Dining Services page on the CBC website.

HOLY GROUNDS
Holy Grounds is CBC’s student-run café which is located in the basement 
lounge of the Student Centre. The Café is regularly open on Tuesday nights fol-
lowing Vespers, as well as weekday mornings. 

Facilities
Bicycles
Bicycles are to be parked in designated areas only; they may not be kept in 
rooms, halls, stairwells or walkways. Access to a bike locker is available upon 
request, contact the Male RD to register. Bikes should be locked when stored. 
Insurance is highly recommended.

Music Practice Rooms
Designated individual music practice rooms are available on the first floor of 
the Teaching Centre. These are open to anyone who wishes to practice with a 
piano. The Bunker, a room also available for individual and group music prac-
tice, is located in the basement level of the Student Centre, within the Rec Room. 
A sign-up sheet and schedule are on the Bunker door, and priority is given to 
Chapel and Vespers teams, as well as Travelling Ministry Team. For access to 
the bunker you must contact Worship Ministry Teams Lead or Associate Dean of 
Students to receive a door code.

Students are reminded that the general campus quiet hours are between 
10:00pm-7:30am.
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Library Services
Looking for a quiet place to study? Come to the Columbia Bible College Library, 
located on the 2nd floor of the Resource Centre. You have a choice of comfy 
chairs, sofas, cubicles, or large tables, with wireless access and plug-in access 
for laptops. Group study rooms are also available. 

If you need research sources for your assignments, you’ve got access to over 
44,000 books and periodicals on site, plus over 118,000 e-books and journals 
online. There’s an extensive collection of material on theological and biblical 
studies, church history, Anabaptist/Mennonite studies, and the contemporary 
church, plus lots of information to support all of Columbia’s program majors. If 
you need help, library staff are eager to help you find the material you need.  

For access to even more resources, all CBC students are eligible to register with 
the Trinity Western University (TWU) Library, the University of the Fraser Valley 
Library, and the Fraser Valley Regional Library (FVRL), at no cost; students simply 
need to present their student card when registering.  

For information on library hours, loan periods, fines, guides for research and 
writing term papers, and policies on holds and reference materials, visit Colum-
bia’s library website. 

Lost & Found
General student lost and found is located at the Student Development Office on 
the 2nd floor of the Student Centre. All valuable items (i.e. rings, keys, ID cards), 
will be located at the front office reception in the Resource Centre. Columbia 
Place also has a lost and found located in the foyer of the gym. 

Parking
Students and staff are welcome to park on Columbia’s campus. In the interest 
of campus safety, students are expected to register their vehicle and obtain a 
parking permit (free of charge). Students should ensure that their parking per-
mit is displayed, that they are parked in the correct designated area, and that 
they have valid insurance to avoid a fine or towing at the owner’s expense.  

Students are encouraged to ensure all valuables are removed from their cars, 
and to consider using an anti-theft device. 

Academic Year Permits are free of charge and valid from September 1st to April 
30th of each academic year.  
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Students should register their vehicle via the Parking Permit Application por-
tion of the pre-registration form each semester. Reception will distribute park-
ing permits the first week of classes for new students. Returning students may 
re-use their permit from the previous semester. Permits may be obtained at any 
point in the academic year. If for any reason you decide to no longer park on 
campus, you may return your parking permit to the Front Reception Office. 

Commuter students are permitted to park in the parking lot on the west side 
of the Student Centre with the exception of the reserved spots designated for 
visitors. Parking in reserved or visitor spots may be fined. Additional parking is 
available behind Columbia Place. Resident students may park by Redekop Hall 
and Columbia Hall. 

Camping, overnight sleeping or residing in or under any parked vehicle on Col-
lege property, including the construction of temporary or permanent shelters is 
strictly prohibited.  

Textbook Store
The Columbia Textbook store is located on the first floor of the Resource Center 
beside Reception. The textbook store carries all current semester textbooks and 
a limited supply of past semester textbooks. Hours are Monday through Friday, 
9:00am – 4:00pm. Visit the Academic Information page for more information on 
textbook lists and return policy.

IT Services
Computers
Personal computer use is welcomed and encouraged. Wireless Internet access 
is available throughout the campus, and wired internet access is available in all 
dorm rooms. Students can find the WIFI password by logging onto their myCBC 
student portal.  Specifically designated wired network ports are available in the 
Library.

Use of 3rd party Internet providers (i.e. Shaw, Telus) is strictly prohibited.  

GUIDELINES FOR COMPUTER AND TECHNOLOGY “BEST USE”

•	 Please remember that public workstations located in the library are prop-
erty of Columbia and are provided for student/patron use only.

•	 Sharing of wireless passwords with outside users is prohibited.

•	 Use of College-owned computers and networks is subject to Columbia 
Bible College policies. With the use of social networking sites, all e-com-
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munication should be guided with dignity, honour, and respect.

•	 Viewing inappropriate material or communication while using any of 
Columbia’s workstations or network services is strictly prohibited and will 
be addressed according to the Disciplinary Process guidelines.

IT Services works diligently to ensure problems are addressed efficiently, 
appropriately, and permanently. If a student is having trouble connecting 
to Columbia’s student wireless network, or any college systems, they are 
encouraged to submit any request to technology@columbiabc.edu or visit the 
1Card Services Office in the Student Centre.

Keep in mind that Columbia’s IT Services are here to assist with the Col-
lege-based systems and networks (workstations, WIFI, etc.), not students’ per-
sonal computers or software.

ID Cards
Student ID cards are issued for the following use: athletic event admission, meal 
plan purchases, signing out library resources, building access, printing/scan-
ning, vending machines, security verification, and to secure student discounts 
at various vendors within Abbotsford.  

If a student loses their ID card, they must notify the IT Department immediately, 
so that a hold may be placed on the card for its use to be disabled. To maintain 
campus security, students are expected to disclose the incident of a lost card. 
If the card is not found, the student can purchase a replacement card for a $25 
fee. 

Microsoft 365 and Teams
Each student is assigned a Columbia email address and can use it to access 
Microsoft 365 online applications (Teams, Word Online, Excel Online, Outlook, 
etc). Columbia uses Teams to deliver its online classroom content in addition 
to providing an online community for you to connect with your fellow students. 
Additionally, all official Columbia email will be sent to your students.columbiabc.
edu account.  

The email account follows a firstname.lastname@students.columbiabc.edu 
naming format. If you have multiple first or last names, the spaces will be 
removed. For example, if your name is Travis Van Bergen, your email address 
would be travis.vanbergen@students.columbiabc.edu.  

To log in, go to www.office.com and sign in with this email address. Your account 
will be assigned a temporary password (which you will receive from Admis-
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sions) and you will be asked to change it upon first logon.  

Microsoft Teams is free to download, and can be installed on any Mac, Windows, 
Android or iOS device. 

Account Security
To maintain account security, Columbia requires that two-factor authentication 
be enabled on all Microsoft accounts.  While many authenticators can be used, 
Columbia recommends using the Microsoft Authenticator, available in the iOS 
App Store or Android Play Store for securing Microsoft 365 accounts as it pro-
vides the most seamless experience.

In addition to two-factor authentication, backup authentication methods 
should be added to your account (personal email address, phone number, etc) 
for password recovery purposes.  These can be managed, and should be kept 
current at https://myaccount.microsoft.com/

Photocopying/Printing
Student printing/photocopying is available for a fee throughout the campus.  
Students must have money in their general account for these services to  
function. 

Printers are available in the Library, the lower floor of the Teaching Center, and 
the Student Center Quiet Lounge.  

From any internet-connected computer, students can submit documents for 
printing. This is done by using a browser to sign in to http://printing.columbiabc.
edu/ and logging in with the Microsoft 365 Username and password.  Clicking 
the “sign in with microsoft” button is the fastest and most convenient method of 
logging in. Print jobs can then be released from any available printer. Students 
are only charged for pages printed, not documents submitted to the queue. 
Documents that have not been printed are deleted from the queue after 24 
hours. 

Photocopying, scan to E-mail, and scan to USB are also available at any of the 
three printing locations.  
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